ADDRESS:

Maria P. Aristigueta

University of Delaware

School of Urban Affairs and Public Policy

182 Graham Hall

Newark, DE 19716

Phone: (302) 831-4570

e-mail: mariaa@udel.edu

homepage: http://www.ipa.udel.edu/directory/homepages/aristigueta.html

EDUCATION:

D.P.A., University of Southern California, 1997

Henry Reining, Jr dissertation award recipient

M.P.A., University of South Florida, 1980
B.S.W., University of South Florida, 1977

LANGUAGES:

Fluent in Spanish (reading, writing, and speaking).

ACADEMIC APPOINTMENTS:

2007-Present: Director and Professor University of Delaware, School of Urban Affairs and

2002-2007:

1999-2006:

1997-2001:

1988-1997:

Public Policy.

Senior Policy Fellow, Institute for Public Administration

e As director provide academic leadership to the School with 5 staff and 35
faculty members affiliated with the PhD and MA programs in Urban Affairs
and Public Policy, the MPA in Public Administration, and a BS in Leadership
Studies.

Associate Professor, University of Delaware, School of Urban Affairs and Public
Policy
Associate Policy Scientist, Institute for Public Administration
e Courses Taught:
Graduate: Organizations and Management
Performance Management
Management Decision Making

Dual Appointment to University of Delaware, Consumer Students Department,
Leadership Program

Assistant Professor and Assistant Policy Scientist, University of Delaware, School
of Urban Affairs and Public Policy

Instructor, University of Central Florida, Department of Public Administration
e Courses Taught:
Graduate: Organizational Behavior
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Performance Measurement

Program Evaluation

Public Management

Public Policy (Analysis and Implementation)

Strategic Planning and Management
Undergraduate: Introduction to Public Administration

Public Policy

Budgeting

ADMINISTRATIVE AND PUBLIC SERVICE POSITIONS:

2007- Present Director, School of Urban Affairs and Public Policy
2006-2007  Member of Faculty Senate, University of Delaware

2005-2007  Ph.D. Committee, University of Delaware, School of Urban Affairs and Public
Policy

2005-2006  Promotion and Tenure Committee, University of Delaware, SUAPP
2002-2006  Director, Master in Public Administration Program, University of Delaware,
SUAPP

e Coordinator of NASPAA re-accreditation effort, MPA program 2003-2004
e Chair of MPA Admissions Committee

2002-2003  Assistant Professor in Financial Management Search Committee Chair,
University of Delaware, SUAPP

2000-2002  Messick Chair Search Committee, University of Delaware, SUAPP
1999-2000  Redding Chair Search Committee, University of Delaware, SUAPP

1998-2000  Chair of the Curriculum Review Committee, University of Delaware, MPA
Program

1997-Present Coordinator of State and Local specialization area, University of Delaware

1983-1988  Senior Management Analyst, City of Orlando, Office of Management and Budget
e Designed, developed, and implemented management analysis unit for the City

1981-1983  Senior Management Analyst, City of Miami, Department of Management and
Budget, Operations Analysis Division

1980-1981  Evaluator, United States General Accounting Office
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BOOKS AND MONOGRAPHS:

Civil Society in Cuba: Advancing through Moral Convictions and Public Connectedness, Miami,
FL: University of Miami Press (2008).

International Handbook of Practice-Based Performance Management, Thousand Oaks, CA:
Sage (edited with Patria de Lancer Julnes, Fran Berry & Kaifeng Yang) (2008).

Managing Human Behavior in Public & Nonprofit Organizations, Thousand Oaks, CA: Sage,
2002, First Edition (with Robert Denhardt and Janet Vinzant Denhardt); Translated to
Chinese (2008), Second Edition (2009).

Managing for Results in State Government. Westport, CT: Quorum Books (1999).

BooOK CHAPTERS AND SCHOLARLY ARTICLES:

“Quality And Performance: The U.S. Experience” in Practice-Based Performance
Management: An International Handbook, Thousand Oaks, CA: Sage. Edited by Patria
de Lancer Julnes, Fran Berry, Maria P. Aristigueta, Kaifeng Yang (2008).

“Civil Society in Cuba: Advancing through Moral Convictions and Public Connectedness” in
Cuban Affairs Quarterly, electronic journal (Vol. 3, Issue 1, January 2008).

“A Performing Public Sector” Symposium Editor (w/ Wouter VVan Dooren), Public Performance
and Management Review, (' VVol. 30, No. 4, June 2007).

“The Status of Performance Budgeting,” (Symposium editor with Jonathan Justice), Public
Performance and Management Review, (Vol. 30, No. 1, September 2006).

“Assessing Program Performance in NASPAA Accredited Programs” (with research assistant,
Kim B. Gomes), Journal of Public Affairs Education, [Vol. 12, No. 1, Winter 2006].

"Indicators of Living Conditions: Challenges for Accountability and Performance” in Public
Productivity and Performance Handbook. Edited by Marc Holzer and Seok-Hwan Lee.
Marcel Dekker, Inc., 2004.

“Willingness to Pay for Capital Investments in Public Education: The Mitigating Influence of
Community and Enlightened Self-Interest” (with Mark Glaser and David R. Miller),
Public Integrity, [Vol. 5, No. 3, 2003].

“A Mission-Focused and Performance Driven Framework for Homeland Security.”
Performance Measurement and Management: Research and Action. Edited by Andy
Neely, Angela Walters, and Rob Austin. Cranfield, UK: Cranfield University [refereed
proceedings--July 2002, pages 427-434] (with John R. Paron).
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“Reinventing Government: Managing for Results.” Public Administration Quarterly. [Vol. 26,
No. 2, Summer 2002, pp.147-173].

“Teaching Analytical Skills in the MPA Curriculum.” Journal of Public Affairs Education. (with
Jeffrey Raffel). [Vol. 7, No. 3, July 2001, pp. 161-169].

“The Role of Social Indicators in Developing a Managing for Results System” Public
Productivity and Management Review. (with Leslie Cooksy and Carl Nelson). [Vol. 24,
No. 3, March 2001, pp. 254-269].

"The Rise and Fall of the Florida Benchmarks." Performance Measurement-Past, Present, and
Future. Andrew Neely, editor. Cambridge, UK: Fieldfare Publications Ltd. [refereed
proceedings--July 2000, pages 16-23].

“Harnessing the Resources of Community: The Ultimate Performance Agenda.” Public
Productivity and Management Review. (with Mark A. Glaser and Stephanie Payton).
[Vol. 23, No. 4, June 2000 pp. 428-448].

“Measuring Performance in State Government” in Handbook of State Government
Administration John J. Gargan (ed.) Marcel Dekker, Inc., 1999, pp. 347-361.

“Homegrown Economic Development.” Public Administration Quarterly. [Vol 22, No. 3, Fall
1998, pp. 315-330] (with Jose Fernandez).

“Strategy and Theory for Intrapersonal Development in Public Administration Education.”
Journal of Public Affairs Education. [Vol. 3, No. 2, May 1997, pp. 163-176].

"Developing Intrapersonal Skills." in Handbook of Public Administration James L. Perry (ed.).
San Francisco, CA: Jossey-Bass Publishing Co. January 1996. pp. 682-695 (with Robert
Denhardt).

"Operations Review, Work Measurement and Work Standards." in Productivity Improvement

Techniques M.J. Matzer (ed.). Washington, DC: International City Management
Association, 1986.

OTHER PUBLICATIONS:

“The European Union: Promoting Quality and Performance” Center for Accountability and
Performance Corner, PA Times, [Vol. 27, No. 10, October 2004].

“Issues and Trends in Local Government in the United States” with G. Arno Loessner, paper
written for and accepted by Barcelona Institute for Public Management (published in
Catalan) 2002.

Book Review: "Tools, Techniques, and Uses for Performance Measurement.” Journal of Public
Affairs Education. [Vol. 8, No. 1, January 2002].
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Book Review: Managerial Budgeting By G. Gianakis and C. McCue. ASPA Section on
Management Science and Policy Analysis Newsletter. December 1999.

“Well-Being Indicators for Families and Children in Delaware™ The Evaluation Exchange, Fall
1998 (with Celeste Anderson and Carl Nelson).

"Transforming a Culture: The Orange County Corrections Experience.” American Jails.
Hagerstown, MD: American Jail Association. January and February 1996 (with Larry
Bacon).

EDITORIAL WORK:

2006-2007 A Performing Public Sector Symposium Editor (with Wouter Van
Dooren) Public Performance and Management Review

2005-2006 Performance Budgeting Symposium Editor (with Jonathan Justice) Public
Performance and Management Review

April 2005 ASPA International Performance Measurement Symposium co-organizer
(with Patria de Lancer Julnes and Fran Berry) and chair of Track 4:
“Quality and Performance: Living Apart Together?” Milwaukee, WI

2001-present Book Review Editor, Public Performance and Management Review
2001 Case Studies, Public Performance and Management Review
1997-present Book Manuscripts: Quorum Books, Urban Institute, Jossey Bass
Journals:

Public Performance and Management Review
Journal of Public Affairs Education
Public Administration Review

American Review of Public Administration

INTERNATIONAL EXPERIENCE:

Committee Chair and Host for Third Transatlantic Dialogue between the American Society for
Public Administration and the European Group for Public Administration on leadership in
Newark, DE, June 2007.
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Workshop Co-chair for Second Transatlantic Dialogue on performance with Wouter Van Dooren
for Workshop I11: Performance in multi-sector/organization collaborations, Leuven, Belgium,
June 2006.

Organizing Committee for Second Transatlantic Dialogue on performance between the American
Society for Public Administration and the European Group for Public Administration held in
Leuven, Belgium, 2005-2006.

Visiting Scholar, Katholieke Universiteit, Public Management Institute, Leuven, Belgium in
residence June-July 2004. Worked with a team of researcher on performance management issues
2003 to present.

Moldavan Public Officials, University of Central Florida. 1996. Established internships in the
community and facilitated seminars for public administrators from the Republic of Moldova.

Polish Public Officials, University of Central Florida. 1994. Conducted seminar on the U.S.
Constitution and U.S. Government for public administrators from the Republic of Poland.

U.S. Department of Justice, National Institute of Corrections, Longmont, Colorado. January
1994. Co-facilitated a 1 week strategic management session in Spanish for the Department of
Juvenile Corrections, San Juan, Puerto Rico.

PROFESSIONAL PRESENTATIONS:

“Systems Thinking and Collaborative Networks: A Proposal for Urban Public Education” (paper w/ M.
Glaser and C.Gile) presented at Fourth Transatlantic Dialogue in Milan, Italy, June 2008.

Civil Society in Cuba: Strengthening Transparency, Public Connectedness, and External
Support” Rutgers Lecture Series, Newark, NJ, May 2008

“The Use of Performance Contracts for Delivery of Social Services” (paper w/L Foote) presented at XII
Congreso International del CLAD sobre la Reforma del Estado y de Administracion Publica, Santo
Domingo, Domican Republic, 30 October — 2 November 2007

“Creating an Environment for Accountability and Performance in Contractual Arrangements:
Leadership or Mandate?” (paper w/L Foote) presented at the Third Transatlantic Dialogue in
Newark, DE, June 2007.

“Forward Together: Achieving Better Performance in Nonprofit — State Government
Contracting for Human Services” (paper w/Kathy Denhardt and Lynne Foote) Second
Transatlantic Dialogue, Leuven, Belgium, June 2006.

“The rediscovery of Social Indicators in Europe and the USA: An International Comparison”
(paper with Wouter Van Dooren). European Group for Public Administration Conference, Bern,
Switzerland, September 2005.



Maria P. Aristigueta 7

“Increasing Performance through Partnerships and Collaborations: The Claymont Renaissance
Project” American Society for Public Administration, Annual Conference, Milwaukee, WI, April
2006.

“Civil Society in Cuba: Strengthening Transparency, Public Connectedness, and External
Support” American Society for Public Administration, Annual Conference, Milwaukee, WI,
April 2005.

“Examples of Quality Efforts in the United States” American Society for Public Administration,
International Performance Measurement Symposium, American Society for Public
Administration, Annual Conference, Milwaukee, WI, April 2005.

“How Do We know if Students are learning?” (presented with Kim Bodine) for the National
Association of Schools of Public Affairs and Administration, power point is available at
http://www.naspaa.org/accreditation/institute/studentoutcome/content.asp, Pittsburg, PA,
October 2003.

“Collaborations for Accountability and to Improve Performance: Examples from U.S.
Government Agencies at the National and State Levels” presented to the Flemish government,
Brussels, Belgium, June 28, 2004.

“Issues Facing Local Government” panel chair at annual American Society for Public
Administration Meeting, Washington, DC, March 2003.

“Evaluating Employment Services” (presented with Elena Settles; paper included Jim Flynn) for
the American Evaluation Association meeting in Washington, DC, November 2002.

“A Mission-Focused and Performance Driven Framework for Homeland Security” (presenter w/
John Paron and panel chair) for the Third International Conference on Performance
Measurement and Management, Boston, MA, 17-19 July 2002.

“Naiveté and Best Lay-out Plans: Electronically Surveying Stakeholders of the Delaware
Department of Education” Paper presented with Jim Flynn at the South Eastern Evaluation
Conference in New Jersey, Spring 2002.

“The Delaware Model: Consulting as Faculty Requirement” Paper presented at the American
Society for Public Administration, National Conference, Phoenix, AZ, March 2002.

"Performance Management Systems and Accountability: Sacrificing Collaboration in Order to
Assure Individual Accountability?” (w/ Kathy Denhardt) presented at the Fifth International
Research Symposium on Public Management (IRSPM V) Building Public-Private Partnerships:
Theoretical and Empirical Developments, Barcelona, April 9-11, 2001.

"Indicators of Social Conditions: Uses and Misuses” (presenter and panel chair) for the
American Society for Public Administration, National Conference, Newark, N.J. March 2001.


http://www.naspaa.org/accreditation/institute/studentoutcome/content.asp
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"Performance Indicators, Evaluation, and Communicating to Legislators in States" Paper
presented at the American Evaluation Association, National Conference, Honolulu, HI
November 2000.

"The Rise and Fall of the Florida Benchmarks". Paper presented at the International
Multidisciplinary Academic Conference on Performance Measurement, Robinson College,
Cambridge, UK. July 2000.

"Developing a Managing for Results System for Delaware’s Children and Families” (moderator
and presenter for the panel) American Society for Public Administration, National Conference,
San Diego, CA, April 2000. Discussant for Joseph Wholey's Panel, "Progress, Challenges and
Prospects in Results Act Implementation.

“Delaware's efforts in Managing for Results” presented for the Delaware Quality Conference,
Newark, DE. February 2000.

Brown Bag Lunch Presentation: 'The Role Evaluators Play in Managing for Results"
sponsored by the Washington Evaluators, U.S.General Accounting Office and George
Washington University, Washington, DC, November 17, 1999.

Keynote Presentation: "Managing for Results in State Government" for the
International Quality & Productivity Center, Atlanta, Georgia, September 28-29, 1999.

"Teaching Analytical Skills in the MPA Curricula™ (w/ Jeffrey Raffel) and

"Improving Accountability and Performance in the Public Sector Through Community
Participation" (Moderator and Presenter for the panel) presented at the

American Society for Public Administration, National Conference, Orlando, FL, April 1999.

“Fine-Tuning Performance Measurement As A Management Strategy: Insights from the States”
presented at the National Public Sector Productivity On-line Conference, Fall 1998.

"Homegrown Economic Development: The Case of the Hispanic Business Initiative Fund"
presented at the American Society for Public Administration, National Conference, Seattle, WA,
May 1998.

"Current Issues in Teaching Public Administration” presented at the Teaching Public
Administration, Colorado Springs, CO, May 1998.

"Objectivity in the Public Domain: Measuring Performance at the State Level"” presented at the
Eastern Evaluation Research Society, Cape May, NJ, April 1998.

"Building Capacity by Managing for Results" presented at the American Society for Public
Administration, National Conference, Philadelphia, PA, July 1997.

"Performance Measures and Accountability” University of Delaware, Colloquium Series,
Newark, Delaware, October 1996.
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"Administrative Reform, Administrative Theory and the Administrative Management Paradigm".
American Society for Public Administration, National Conference, Atlanta, Georgia, July 1996.

"Management Reforms at the State Level” (panel chair and presenter). Southeastern Conference
for Public Administration, Savannah, Georgia, October 1995.

"Evaluating the Effectiveness of Empowerment Zones™ (with Patricia Hazard) presented at the
American Society for Public Administration, National Conference, San Antonio, Texas, July
1995.

"Transforming an Organization: The Orange County Corrections Experience” panel chair and
presenter. Southeastern Conference for Public Administration, Cocoa Beach, Florida, October
1993.

"Cultural Training in Higher Education Must Begin with Faculty™ presented at the National
Association for Multicultural Education, Orlando, Florida, February 1992.

"Hispanic Women Beyond the Glass Ceiling" presented at the Southeastern Conference for
Public Administration, Clearwater, Florida, October 1991.

"Pensions Beyond the Year 2005" (w/ Eileen Able) presented at the Futurist Regional
Conference, Daytona Beach, Florida, May 1990.

"Implementing A Total Work Measurement System™ presented at the American Society for
Public Administration, National Conference, Miami, Florida, April 1989.

"Performance Measurement in Local Government™ presented before the Florida Innovation
Group, West Palm Beach, Florida, January 1989.

"Eight Hour Course on Productivity Analysis" for the Florida Government Finance Officers
Association, Sarasota, Florida, November 1988.

"Performance Measurement™ presented at the "Quality Fest,” Daytona Beach, Florida, October
1988.

CONTRACTUAL ASSIGNMENTS:

State of Delaware, DSS/DMMA Leadership Development Program: Strategic Planning, May,
2008—Funded by the State of Delaware (w/Jim Flynn).

Cuba’s Civil Society, US Department of State Training, Baltimore, MD, September 2007.

Delaware Economic Development Office, June 2005-2006—State funded Comprehensive
Development Strategy (with Dworsky, McGowan, Mcllvaine, Mix, Scott, O’Hanlon).
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State of Delaware, DSS/DMMA Leadership Development Program: Issues and Practical Tools
for Management Decision Making, April 28, 2006—Funded by the State of Delaware (w/Jim
Flynn).

City of Dover, Performance Management Training, November 10, 2005—Funded by City of
Dover (w/Marcia Scott).

University of Miami, Miami, Florida, June 9, 2003 to May 31, 2004—USAID funded research
study: “Civil Society in Cuba.”

Advisory Committee Member for Citizen Driven Performance Project, 2002 to 2005. Funded by
Sloan Foundation and housed in National Center for Public Productivity, Rutgers, New Jersey.

University of Barcelona, Spain, Spring 2002. Paper prepared on “Issues and Trends in Local
Government in the United States” with Arno Loessner.

State of Delaware, State Personnel Office, Wilmington , DE. January 2002 to 2003. Conducting
a process evaluation of the Employment Section.

Advanced Nonprofit Management Certificate Course: Performance Measurement and Outcomes
Evaluation, September and October 2001. To provide instruction in performance management.

Town of Georgetown, Town Council retreat and facilitation, Georgetown, Delaware, August
2001. Facilitated the strategic planning retreat for the town manager and town council.

State of Delaware, Family Services Cabinet Council, Wilmington, DE. May 1998 to November
2000. Participated in the development of the first Families Count book for the state. Provided
training sessions for the Department of Children and their families in performance contracting;
for the Department of Health and Social Services in performance measurement and stakeholder
involvement; and for the Department of Education in strategic planning.

State of Delaware, Department of Education, Wilmington, DE, Fall 2000. Assisted in
developing Stakeholder Satisfaction Survey.

University of Southern California, Sacramento, CA. November 4, 1999. Presented materials on
performance measurement to the California Society of Municipal Finance Officers” Course
Developing Financial Leadership Capacity for the 21st Century.

Orange County Government, Department of Corrections, Orlando, Florida. June 1992 to
December 1995. Designed performance measures, trained, and supervised the measurement of
their management systems and teams.

City of Lakeland, Florida. September 1994 and May 1995. Provided training for the
development of the Public Works department's strategic plan.
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City of Ormond Beach, Florida. May 1994. Facilitated training session to design performance
measures for the City's strategic plan.

City of Casselberry, Florida. March 1994. Facilitated training session to design performance
measures for the City's strategic plan.

City of Edgewater, Florida. January 1993. Facilitated session to design the City's strategic plan.

State of Florida, Fish and Wildlife Commission. September 1992. Facilitated session to develop
strategic issues facing the organization.

Florida Innovation Group and Hernando County Government, Tampa and Brooksville, Florida.
May and August 1991. Strategic Management training sessions.

U.C.F. and U.S.F. Institute of Government, Orlando and Tampa, Florida. August and November
1989. Co-facilitated training session on assessing and improving the organization's performance.

Hernando County Senior Staff, Brooksville, Florida. December 1988 and January 1990.
Training on the Implementation and Administration of Productivity Analysis.

Orlando Chamber of Commerce, Orlando, Florida. November 1988 to July 1989. Writing and
Consulting for a Federal grant for the Employer Supported Child Care Initiative.

GRANTS:

Jessie Ball duPont Fund “Nonprofit State Government Contracting Relationships in Delaware
(with Kathy Denhardt and Deborah Auger) 2005 to 2007. Contract renewed in 2008.

University of Delaware, College of Human Resources, Education, and Public Policy. Grant to
assist in the dialog between State Government and Nonprofits (with Deborah Auger and Kathryn
Denhardt). September 2005-June 2006.

University of Delaware, College of Human Resources, Education, and Public Policy. Grant to
study the Influence of Civil Society on the re-vitalization of Claymont (with Myrna Bair).
September 2005-June 2006.

United States Aid for International Development, Grant to study civil society in Cuba through
University of Miami, Institute for Cuban & Cuban-American Studies, June 2003 to May 2004.
U.S. Department of Health and Human Services, Fall 1998-2000. Grant award for $100,000 to
develop and implement use of indicators of children's health and well-being in the State of
Delaware and local policy work. Joint award with Leslie Cooksy as Co-Principal Investigators.

University of Central Florida and Orange County Corrections, Orlando, Florida. Summer of
1995. Grant to develop performance measures for future evaluation of programs. Joint award
with faculty from Criminal Justice and Social Work
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College of Health and Professional Studies, In-house Research Grant, University of Central
Florida, Orlando, Florida. March 30, 1990. Grant was awarded to study staff turnover in the
Orlando Social Service Network. Joint award with Eileen Able, Social Work. Completed
October 1990.

PROFESSIONAL ACTIVITIES:

Organizing committee for ASPA’s 2009 conference in Miami, Florida.

Selected to NASPAA’s Commission on Peer Review and Accreditation (COPRA) for a 3 year
term beginning in Fall 2006.

Chair-elect and Chair of Section on Public Administration Research (SPAR) of the American
Society for Public Administration 2006 and 2007.

Elected to the Executive Committee of the Section on Public Administration
Research (SPAR). 2004 to 2007. Committee member to present.

Elected to the Center for Accountability and Performance (CAP) of the American Society for
Public Administration. 2004 to 2007.

Presidential Appointment to the Christopher Columbus Fellowship Foundation. 2003 to 2009.
Delaware Association for Public Administration, Board Member, 1999 to Present.

Elected to the American Society for Public Administration, Section on Public Performance and
Management, May 1997-2000; Board Member to Present

Hispanic Business Initiative Fund, Orange County, Florida. Board Member. 1994 to 1997.
Economic Development, Orange County, Florida. Board Member. 1993 to 1994.
American Society for Public Administration, Central Florida Chapter. Treasurer. 1988 to 1989.

Human Services Council, Orange County, Florida. Board Member. 1985 to 1988.



	Maria P. Aristigueta
	Managing for Results in State Government.  Westport, CT:  Quorum Books (1999).


